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Dear Valued Client,

CIBC FirstCaribbean is pleased to announce that we have launched mDeposit 
– a new feature on Online Banking and our Mobile App – which will allow you 
to deposit cheques remotely using your Smartphone.

You are among the first to experience this unique digital enhancement being 
implemented in select countries across the region, and  can now enjoy the 
convenience of this free service that is quick, easy and secure.  

With the mDeposit feature, you can also monitor your cheque status as you will receive alerts whenever 
your deposit is successful, and funds have been credited to your account.

You can skip the lines and deposit cheques remotely by using your Smartphone from the comfort of your 
home, office or any convenient location.

Use mDeposit in a few easy steps, here is how it works:
• Log on to the CIBC FirstCaribbean Mobile App
• Select ‘mDeposit’ from the Menu Options
• Select ‘Deposit a Cheque’ and read the guidelines
• Select your account and follow the prompts to deposit your

cheque

CIBC FirstCaribbean remains committed to delivering the very best financial solutions, to find out more
about mDeposit, visit our website cibcfcib.com/mdeposit or our Customer Care and Sales Centre at 
care@cibcfcib.com or 1 866 743-2257. 

mDeposit…just a click away!

Sincerely,

Sherwyn Codrington
Associate Director – 
Retail Strategic Initiatives & Change Management
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