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Access your CIBC FirstCaribbean Online Banking account through 
www.cibcfcib.com or https://onlinebanking.firstcaribbeanbank.com

Register Lucelec as the payee/bill payment company on your Online 
Banking account. This can be done by selecting Bill Pay | + Add New. 

Next enter electricity account number, metre number, the surname and 
first name of the owner of the account and submit your registration 
details.

You will be prompted to verify your identity before Lucelec can be 
added. To make payments just click on Bill Payments and select your 
Bill.




