
 
 

 

For Immediate Release 

 

CIBC FIRSTCARIBBEAN AND JETBLUE INTRODUCE TWO NEW CREDIT CARDS IN 5 CARIBBEAN 
DESTINATIONS OFFERING CARDHOLDERS EXCLUSIVE BENEFITS AND REWARDS  

The CIBC FirstCaribbean and Mastercard® Programmes Give Cardholders an Opportunity to Earn 
TrueBlue Points to Travel to More than 100 Destinations in JetBlue’s Network 

NEW YORK (November 1, 2023) - JetBlue (Nasdaq:JBLU) and CIBC FirstCaribbean, the leading bank in 
the Caribbean, today announced a new partnership with Mastercard, the global technology company in 
the payments industry, to launch two credit cards for customers in five Caribbean markets where JetBlue 
operates. The new JetBlue Mastercard and JetBlue Select Mastercard by CIBC FirstCaribbean will provide 
cardmembers exclusive rewards, benefits, and an opportunity to earn TrueBlue® points that can be used 
to travel to more than 100 destinations in JetBlue’s network.  

In November 2023, these cards will for the first time be available to residents in The Bahamas, Jamaica, 
Barbados, Trinidad and Tobago, and the Cayman Islands. As an added benefit, both products offer a 
welcome bonus of either 10,000 or 30,000 TrueBlue points by meeting the purchase requirements during 
the first 90 days of opening the credit account.  

“As a leading airline in the Caribbean, JetBlue maintains its commitment to delivering innovative 
programs and products to more of our loyal customers in the region. We’re excited to launch our 
partnership with CIBC FirstCaribbean and Mastercard to offer our customers even more benefits,” said 
Chris Buckner, VP Loyalty & Partnerships, JetBlue. “The JetBlue Mastercard and JetBlue Select 
Mastercard from CIBC FirstCaribbean provide our customers with added value and flexibility to earn 
points on their everyday purchases. With each purchase, cardmembers are one step closer to the 
destination of their choice.” 

“We are delighted to join with our partners Mastercard and JetBlue, the preferred airline brand flying 
between the US & the Caribbean. Together we will make a formidable partnership allowing us to bring 
added value to JetBlue TrueBlue loyalty members regionally,” said Chief Executive Officer of CIBC 
FirstCaribbean, Mark St. Hill. 

“We’re thrilled that our longstanding partnership with JetBlue is now expanding into the English 
Caribbean markets. Together, we’ve worked to develop a set of valuable solutions that deliver a trusted, 
convenient, and reliable payment experience," stated Jimena Elia, Country Manager for the West & Dutch 
Caribbean markets at Mastercard. 

The JetBlue Mastercard by CIBC FirstCaribbean has no annual fee and allows cardmembers to earn points 
for each purchase. JetBlue purchases will accumulate two TrueBlue points per US$1 spent. All other 
purchases - groceries, restaurants, gasoline, etc. - accumulate one point per US$1 spent. 

The JetBlue Select Mastercard by CIBC FirstCaribbean, with a US$99 annual fee, allows cardmembers to 
earn four TrueBlue points per US$1 spent on JetBlue purchases and one point per US$1 spent on all other 
purchases. This card also offers additional benefits, including a free checked bag for the cardmember 
and up to three travel companions when the card is used to purchase flights operated by JetBlue. It also 
provides a US$100 annual statement credit on the purchase of a JetBlue Vacations package.  

  



 
 

Earlier this year, JetBlue launched the new TrueBlue® loyalty program, providing additional 
opportunities for cardmembers to earn points, perks and attain TrueBlue Mosaic® status, JetBlue’s 
highest levels of TrueBlue membership. With every purchase, cardmembers will be able to earn towards 
Trueblue Mosaic® status. To learn more about JetBlue credit card offerings and the TrueBlue loyalty 
program, visit https://www.jetblue.com/trueblue. Customers applying for the cards will be able to do 
so effortlessly online via the bank’s Digital Client On Boarding platform.   

 

Ends 

About JetBlue 
JetBlue is New York's Hometown Airline®, and a leading carrier in Boston, Fort Lauderdale-Hollywood, 
Los Angeles, Orlando and San Juan. JetBlue, known for its low fares and great service, carries customers 
to more than 100 destinations throughout the United States, Latin America, the Caribbean, Canada and 
Europe. For more information and the best fares, visit jetblue.com. 
 
Contact 
JetBlue Corporate Communications 
Tel: +1.718.709.3089 
corpcomm@jetblue.com 

 
About CIBC FirstCaribbean  
CIBC FirstCaribbean is a relationship bank offering a full range of market leading financial services 
through our Corporate and Investment Banking, Retail and Business Banking and Wealth Management 
segments. We are located in twelve (12) countries around the Caribbean, providing the banking services 
through approximately 2,700 employees in 48 branches and offices. We are one of the largest regionally 
listed financial services institutions in the English and Dutch speaking Caribbean, with US$13 billion in 
assets and market capitalization of US$1 billion. We also have a representative office in Hong Kong that 
provides business development and relationship management for our fund administration. The face of 
banking is changing throughout the world and CIBC FirstCaribbean intends to lead these changes with the 
expertise, integrity and knowledge gained from banking in the Caribbean since 1836. 

CIBC FirstCaribbean is a member of the CIBC Group. CIBC is a leading Canadian-based global financial 
institution with 11 million personal banking and business clients. Through our three major business units 
- Retail and Business Banking, Wealth Management and Capital Markets - CIBC offers a full range of 
products and services through its comprehensive electronic banking network, branches and offices 
across Canada with offices in the United States and around the world.  

For more information about CIBC FirstCaribbean, visit www.cibcfcib.com , Facebook, Twitter , LinkedIn, 
Instagram or YouTube. 

About Mastercard (NYSE: MA) www.mastercard.com  
Mastercard is a global technology company in the payments industry. Our mission is to connect and power 
an inclusive, digital economy that helps everyone, everywhere by making transactions safe, simple, 
smart, and accessible. Using secure data and networks, partnerships, and passion, our innovations and 
solutions help individuals, financial institutions, governments, and businesses realize their greatest 
potential. With connections across more than 210 countries and territories, we are building a sustainable 
world that unlocks priceless possibilities for all. 
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